ANNEX 2A – LOGICAL FRAMEWORK ANALYSES FOR 2018
	UN Environment CAP Mission statement:

Assist Article 5 countries to achieve and sustain compliance with their Montreal Protocol obligations and promote associated climate co-benefits



	Objectives


	Expected results
	Benchmarks/Actions
	Assumption / Risks 

	Overarching objective 1: Assisting countries to comply with their HCFC phase out commitments and sustaining compliance with prior targets

	SPO 1

Support National Ozone Units for effective management of national Montreal Protocol compliance programmes
	· NOUs collect, review and report accurate Article 7 and Country Programme data as per deadlines (or in advance) with CAP assistance.

· Use of the Multilateral Fund online data reporting system increases.

· All IS projects approved for UN Environment are implemented in a timely and effective manner as per the Executive Committee approvals.

· All NOUs requesting compliance assistance to address specific technical, policy, or operational issues are supported by CAP staff in a timely manner.

· All new Ozone Officers and/or their assistants acquire basic skills and understanding of the Montreal Protocol/Multilateral Fund so that they are well-prepared to assume their new duties.

· Interested experienced Ozone Officers and/or their assistants acquire advanced skills to further enhance their management of their national programmes.

· NOUs are assisted to monitor and sustain earlier phase out targets.

· NOU’s needs for common information technology (IT) tools (e.g. cloud-based NOU knowledge management hub, Montreal Protocol registry, Help Desk, etc.) are identified and piloted.
	· Provide support to NOUs for accurate and timely Article 7 and Country Programme data reporting. 

· Promote online data reporting system and assist NOUs to use it.

· Provide NOUs with technical assistance to expedite the preparation, implementation, monitoring and reporting on their IS tranches.

· Deliver specific compliance assistance and capacity building services to NOUs as per the plan in the CAP Work Programme plus ad hoc requests.

· Provide training to all new Ozone Officers and/or their assistants using the newly-developed training modules and/or Country-to-Country assistance.

· Offer advanced training to Ozone Officers and/or their assistants using the newly-developed training modules and/or Country-to-Country assistance.

· Help NOUs monitor status of phase out targets already achieved (2013 HCFC freeze, 2015 10% HCFC reduction, 2015 total methyl bromide phase out, and maintenance of zero consumption of the other ODS already phased out) through Network meetings and CAP assistance. 

· Explore need-based IT solutions to support NOU operations through survey and discussions during Network meetings.


	Assumptions

· High level political commitment

· Stable political and economic conditions in countries

· Operational National Ozone Unit (NOU) with dedicated and skilled staff at appropriate level
· Government commitment to approve and adopt ODS legislation

· Cooperation of national enforcement authorities and sub-regional trade and economic organisations

· Constructive cross-border cooperation between customs and enforcement agencies in neighbouring countries

· Controls to prevent illegal trade of ODS and ODS-based equipment are in place and effective

Risks

· Uncertainties in security situations 

· Unstable political and economic situation in countries 

· Frequent turn-over of Ozone Officers and changes in administration

· Limited capacities of NOUs

· Delays due to administrative procedures by IA and country administrations

· Administrative or legal issues that may prevent fund disbursements and delay HPMP implementation

· Delay or incomplete progress reporting by some countries due to the long process of data verification at national level (particularly in countries with political instability)

· Unstable currency markets fluctuating during project implementation

· Unreliability of information technology in some developing countries; access to email and prompt communication very limited in some countries



	SPO 2

Assist with strengthening & enforcing HCFC licensing & quota systems
	· Using knowledge, experience and best practices from peers within and outside of their region, NOUs effectively monitor and operate their HCFC licensing and quota systems as per Montreal Protocol/Multilateral Fund targets.

· NOUs undertake a self-assessment of the strengths/weaknesses of their HCFC licensing and quota systems and identify areas for improvement.

· NOUs understand strategies for effective enforcement of their HCFC licensing and quota systems.

· The number of Article 5 countries that use or plan to use an e-licensing system for HCFCs increases. 

· More countries use the informal Prior Informed Consent (iPIC) mechanism to complement and support their HCFC licensing and quota systems.
	.

· Share inter-regional experiences with licensing and quota systems, identify challenging areas, and document and share best practices with regard to design, implementation and enforcement.

· Use Network meetings and information materials to help NOUs assess their own, and each other’s, HCFC licensing and quota systems to identify strengths/weaknesses.

· Identify and share approaches for effective enforcement of licensing and quota systems.

· Raise awareness about the advantages of e-licensing systems, and collect and share examples of countries that have adopted such systems. 

· Promote iPIC through outreach, information materials (including an annual report) and Network meetings.


	

	SPO 3

Strengthen national capacity for effective customs & trade controls
	· NOUs update, monitor and enforce their national regulations and policies to facilitate and monitor legal HCFC trade and to combat illegal trade.

· NOUs fully understand their country’s trade of HCFCs and HCFC-based equipment, regularly monitor and analyse it, and investigate data differences/discrepancies.

· Customs agencies and NOUs deliver effective customs and enforcement training workshops and related activities.

· More Article 5 countries use the UN Environment-World Customs Organization e-learning modules to deliver their national customs training. 

· NOUs identify and initiate approaches for fostering the long-term sustainability of customs training in their countries.

· Illegal HCFC trade is diminished/prevented by intra-regional and inter-regional cooperation between Article 5 countries, and between regional/international customs/trade organisations.

· Customs agencies are well-informed about strategies for storing/disposing of seized refrigerants.
	· Provide policy support and CAP assistance to NOUs to support customs and trade regulations and policies.

· Use Network meetings, CAP assistance and information materials to help NOUs identify/analyse differences/discrepancies of reported HCFC trade data.

· Provide technical assistance, CAP services and support for the organization of national customs workshops under HPMPs.

· Outreach, demonstrate and promote the e-learning customs training modules to NOUs and national customs agencies.

· Collect, document and share approaches for fostering the long-term sustainability of customs training in Network meetings and through information materials.

· Cooperate with WCO and RILOs on the organization of regional customs and enforcement thematic events aimed at illegal HCFC trade.

· Collect, document and share experiences and strategies for how customs deal with seized refrigerants.
	

	SPO 4

Assist countries to achieve the 35% HCFC target in 2020 and prepare for 67.5% target in 2025
	· Ongoing and new HPMP Stage I and Stage II tranches approved for UN Environment are implemented in a timely and effective manner as per the Executive Committee approval.

· HPMPs for which UN Environment is the Lead Agency are well-coordinated with the Cooperating Agencies.

· Completed HPMP tranches are verified in a timely and effective manner as per the Executive Committee approval.

· All countries requesting UN Environment assistance with Stage I or Stage II tranches, or new Stage II HPMPs are supported to prepare, submit and initiate those projects.

· NOUs make informed choices about non-HCFC technologies and policies as they implement their HPMPs. 

· NOUs understand in detail the new technology market in their countries as they have phased out HCFCs under the HPMPs, to help inform future decision-making. 
	· Provide NOUs with technical assistance to expedite implementation, monitoring and reporting on their ongoing and new HPMP Stage I and Stage II tranches.

· Coordinate with Cooperating Agencies for HPMPs where UN Environment is the Lead Agency.

· Implement HPMP verification projects as required by Executive Committee.

· Prepare, submit and initiate Stage I and Stage II tranches, and Stage II HPMPs.

· Provide targeted information services on technologies and policies based on needs identified by NOUs.

· Initiate market analyses related to the introduction of non-HCFC and low-GWP alternatives, building on the experience of the ODS alternative surveys.
	

	Overarching objective 2: Strengthening the refrigeration servicing sector for ozone & climate-friendly alternatives

	SPO 1

Develop, deliver & coordinate capacity building & sustainable technician training in the RSS
	· A global overarching strategy for streamlining the training in the servicing sectors and develop standard training program is developed and imparted in cooperation and consultation with Implementing Agencies, Article 5 countries, international RAC associations and under guidance from the Multilateral Fund Secretariat.

· Good practice training modules that adequately address the safety aspects of alternatives refrigerants, in accordance to the operating conditions in Article 5 countries, are developed, introduced and incorporated in national training programs. 

· A Universal Training Kit (modules), that tackle the good practices for different types of applications and refrigerants, is developed and incorporated in the training programs under HPMPs.

· National technical and vocational curricula, in Article 5 countries, are updated using the good practices training materials and tools.

· Specialized training program and tools for promoting the recovery/recycling practices are produced, in cooperation with Implementing Agencies and specialized associations, and introduced to support the operation of national reclamation centers and schemes funded by Multilateral Fund.

· E-learning tools aiming at upgrading the skills of service practitioners, i.e. technicians and engineers, with regard to the sound management of refrigerants, are developed, offered and widely used by different stakeholders in Article 5 countries.

· The e-Learning Refrigerant Literacy course is widely offered and completed leading to elevating the knowledge and understanding of current and future refrigerants amongst NOU and local not specialists stakeholders.

· Special simplified tool, mainly for use of the unorganized (informal) servicing sector, such as pocket guides, videos, posters and others are developed and used by NOUs in the HPMP training activities. 

· National and/or regional RAC industry associations in LVCs are established and/or strengthened including engagement in the implementation of HPMPs and national related training programs.

· Energy efficiency aspects are incorporated in the training programs and tools of the servicing sectors ensuring maximizing the climate benefits of servicing good practices.

· Needs assessment for the MAC servicing sector in the Article 5 countries is thoroughly conducted including the training, certification and institutional needs. 
	· Initiate exhaustive consultation process with Implementing Agencies, Article 5 countries, international RAC associations and under guidance from the Multilateral Fund Secretariat to develop a global overarching strategy for streamlining the training in the servicing sectors. 

· Cooperate with international associations and IAs to develop training modules that adequately address the safety aspects of alternatives refrigerants. 
· Design and finalize, in cooperation with international partners, Universal Training Kit that tackle the good practices for different types of applications and refrigerants. 
· Initiate the work to develop specialized training program and tools for promoting the recovery/recycling practices in cooperation with IAs and international partners. 
· Ensure that the Refrigerants Literacy e-Learning Course is widely introduced and offered to all stakeholders in Article 5 countries. 

· Complete and launch the e-Learning Course on Refrigerant Management, for practitioners, in cooperation with ASHRAE. 

· Ensure the introduction of the EE dimension in the training materials and products being produced for the servicing sectors. 
· Engage with local and regional RAC associations in A5 countries to support good practice training programs. 
· Complete a detailed training needs assessment on the MAC servicing sector and its future training and capacity building needs. 

	Assumptions

· Skilled nationals for the servicing of equipment, particularly for 'longer term' alternatives 

· Climate friendly and energy efficient alternatives are commercially available

· Availability of alternatives and affordable technologies

· Cooperation and active participation of other stakeholders

Risks

· Increased trend of introducing high-GWP alternatives due to lower prices and commercial availability compared to low/lower GWP options particularly for RAC 

· Technology and economic related concerns for high-ambient operating conditions

· Difficulties related to harmonising standards and codes at the regional level

· Limited engagement from external project Partners

· The availability and quality of technical input and/or regional and/or national input into the various activities not forthcoming

· Weak infrastructure of the RAC servicing sector in most developing countries; the RAC servicing sector often not recognised as a professional field.   

· The Environment Ministry, commonly housing the NOU do not have mandate for setting/certification of   national skills, energy management, safety etc.  

· Unreliability of information technology in some developing countries; access to email and prompt communication very limited in some countries



	SPO 2

Advancing sustainable certification & qualification in the RSS
	· Technical and policy support is offered to HPMPs with ongoing national certification programs, funded by Multilateral Fund, to ensure the completion, introduction and enforcement of the certification schemes and direct linkage with training programs under HPMPs.

· A model for Refrigerant Management Certification Program, including the associated training/testing program, is developed and widely adopted, especially by LVCs.

· A model for certifying servicing workshops, in terms of minimum requirements for the good service practices, is developed and introduced for Article 5 countries for inclusion in HPMPs and national phase-out programs.

· A global qualification program for sound management of refrigerants i.e. Refrigerant Driving License (RDL) is developed, piloted and finalized in cooperation with AHRI and international industry associations.

· Special study on the future of certification programs for MAC servicing sector is concluded in consultation with Article 5 countries from different regions as well as international relevant associations. 

· Reduce barriers for introduction of low-GWP alternatives through bilateral projects: China Trust Fund for South Asia and South-East Asia and Pacific regions; China-Africa cooperation; India-Africa cooperation.
	· Continue providing technical and policy assistance to NOUs in developing and enforcing national certification schemes. 

· Design and finalize a model for Refrigerant Management Certification Program in cooperation with international partners. 

· Design and launch a model for certifying the servicing workshops in cooperation with international partners. 
· Finalize the documentation and operational mechanism of the global qualification program of Refrigerant Driving License (RDL). 
· RDL piloted in selected 3-4 countries in different regions and evaluate the program accordingly as well as suggest adjustment to make it final for global use. 
· Initiate and conduct special study on the requirements for MAC certification programs. 
· Build bridges amongst A5 countries to assist reducing barriers in introduction of low-GWP alternatives through joint training and certification programs. 

	

	SPO 3

Promote development & enforcement of standards for safe handling of flammable & toxic alternatives
	· Regular materials and info-kits about progression and update of relevant international standards and their implication on low-GWP refrigerants deployment in different sectors are developed, with support of international relevant organisations, and disseminated to NOUs and all different stakeholders.

· National work plan for the cooperation between NOUs and national standards organisations are incorporated under HPMPs with aim to timely update national standards in accordance with the international ones.

· A model risk assessment for the safe handle of flammable refrigerants during installation, servicing, transportation and decommissioning practices is developed in cooperation with international industry associations as well as engagement of regional and national research institutes in Article 5 countries.

· An international guidelines for testing laboratories on testing with flammable refrigerants is developed, in cooperation with international partners, is developed and offered to testing labs and NOUs in Article 5 countries.

· Cooperate with ASHRAE to develop a quick guide for developing countries about Sustainable Refrigerated Facilities and Refrigeration Systems.  

· A model for national code on refrigeration and air-conditioning, including good servicing practices, is developed in cooperation with partners and introduced widely to A5 countries to incorporate in their national programs.

· Special sessions and events on advancing the update of relevant standards at national and regional levels are organised using CAP networking activities.
	· Develop and disseminate regular updates and briefs on the progression of development and upgrade international relevant refrigerants and safety standards. 

· Assist A5 countries to develop national work-plan for the initiating the cooperation with local standardization bodies and ensure cooperation in updating/enforcing relevant standards.

· Establish international group, in cooperation with relevant associations and bodies, to develop international guide for testing laboratories on testing with flammable refrigerants

· Develop a model for national refrigeration and air-conditioning codes for the use of A5 countries as a regulatory supporting tool. 

· Organise, in cooperation with partners, international and regional information sessions on advancing the update of relevant standards. 

	

	SPO 4

Promote assessment of refrigerant management in the fishing and maritime sector
	· Compilation of case studies, analysis of technologies/alternatives availability and training needs for the marine/fishing sectors is developed in consultation with respective NOUs and industry in Article 5 countries.

· National Marine/Fishery Action Plan is developed for one or two LVCs as a pilot model. Model is further shared with other similar A5 countries and assistance to adapt it to local conditions is provided.

· Organisation of international and regional technical conferences, thematic meetings and side events, on sustainable technologies for marine and fisheries sectors, is facilitated in cooperation with international partners and engagement of all concerned NOUs and industry stakeholders.


	· Develop and disseminate special case studies, analysis of technologies/alternative availability and training needs for the marine/fishing sectors in cooperation with concerned A5 countries. 

· Pilot the development of National Marine/Fishery Sector Plan in cooperation with a select number of A5 countries. 
· Cooperate with international partners to organize international and regional technical conferences, thematic meetings and side events, on sustainable technologies for marine and fisheries sectors. 


	

	SPO 5

Address high ambient temperature country’s needs
	· Final reports of PRAHA-II and EGYPRA projects are released and shared with all NOUs and industry stakeholders.

· Comparison report on all HAT testing projects is developed, in consultation with partners, and shared with all players.

· A risk assessment model for the manufacturing/installation/servicing with flammable refrigerants in HAT countries is development and imparted to all NOUs for use in local programs and HPMPs.

· Study on the impact of Kigali on air-conditioning industry in HAT countries is developed in consultation with respective NOUs and industry players.

	· Finalize, launch and disseminate the reports of EGYPRA and PRAHA-II including detailed analysis and comparison of HAT testing projects. 

· Finalize the risk assessment model for the manufacturing/installation/servicing with flammable refrigerants and share its results with all A5 countries. 
· Initiate, in cooperation with concerned A5 countries and industry, the development of a specialized study on impact of Kigali Amendment on technology selection in air-conditioning industry in HAT countries. 


	

	Overarching objective 3: Building capacity to initiate enabling activities for the HFC phase down

	SPO 1

Facilitate and support ratification of Kigali Amendment
	· Facilitate and support NOU efforts to promote ratification in close collaboration with the Ozone Secretariat.

· Ozone Officers better understand HFC issues and the implications of the Kigali Amendment for their national ODS phase out programmes.

· Countries to review institutional arrangements for implementation of HFC phase down activities.

· Provide guidance to identify synergies and linkages between the national HCFC phase out, overall national refrigerant use, map non-ODS, non-HFC alternative consumption patterns and elaborate future the HFC phase down national strategies.
	· Special missions to countries to participate in multi stakeholder consultations on Kigali Amendment.

· Provide documentation and information to NOUs for developing implications documents for high level management.


	Assumptions

· High level political commitment

· Government commitment to approve and adopt amendment

· Stable political and economic conditions in countries

· Operational National Ozone Unit (NOU) with dedicated and skilled staff at appropriate level

· Controls to monitor and control trade of HFCs are in place and effective/can be implemented

Risks

· Uncertainties in security situations 

· Unstable political and economic situation in countries 

· Limited capacities/frequent turn-over of Ozone Officers and changes in administration

· Unstable currency markets fluctuating during project implementation

· Unreliability of information technology in some developing countries; access to email and prompt communication very limited in some countries

· Lack of specific customs codes (HS codes) for HFCs prior to control measures



	SPO 2

Assist countries to review current data reporting approaches
	· Sharing of data collection experiences and lessons learned from non-ODS alternative surveys. 

· Data mining of alternative surveys, and inter-regional collaboration and sharing experience. 

· Regional and sub-regional workshops to understand HFC data reporting methodologies.
	· Prepare a data collection guidelines booklet.

· Organize special sessions on data collection during country missions and network meetings.

· Organize capacity building of CAP teams on new data collection issues specially CO2 equivalence.


	

	SPO 3

Assist with review of licensing systems
	· Revised and updated customs and enforcement officers training manuals. 

· Updated UN Environment-WCO on-line e-learning customs training to include information on HFCs and outreach in different languages.

· Reviewed countries’ customs codes for inclusion of HFCs and low-GWP alternatives for monitoring HFC imports until the new HS codes are approved by WCO. 

· Modified iPIC to include HFCs and low-GWP alternatives.
	· Assist select countries with reviewing existing licensing and quota systems and customs codes for inclusion of HFCs. 

· Share regional experiences and good practices on provisions for ODS and HFC licensing systems.

· Update UN Environment-WCO on-line e-learning customs training and comprehensive customs training modules to include information on HFCs and outreach in different languages.

· Modify iPIC to include HFCs and low-GWP alternatives.


	

	SPO 4

Support institutional arrangements
	· Review of national policies and regulations in areas where HFC consumption could be reduced (low-GWP options).

· Strengthened institutional arrangements for the implementation of activities, including consultations with relevant national government authorities who are responsible for climate change, energy efficiency, etc. 

· A model national tracking system that can be used by the licensing authority on the actual import/export.
	· Collect and share information about HFC-related policies and regulations.

· Assist countries to identify and/or develop policy options and regulations to address commitments taken under Kigali Amendment. 

· Support the NOUs with establishing institutional arrangements for the implementation of activities, including consultations with relevant national government authorities who are responsible for climate change, energy efficiency, etc., in order to ensure a streamlined approach to HFC phase-down.

· Develop a model national tracking system that can be used by the licensing authority on the actual import/export.


	

	SPO 5

Implement demonstration projects for non-investment activities
	· Demonstration projects for non-investment activities  
	· Implement demonstration projects for non-investment activities as approved by the Executive Committee.
	

	SPO 6

Assist with implementation & monitoring of Enabling Activities projects
	· Implementation of Enabling Activity projects as per Executive Committee guidelines.

· Prioritized support for enabling activities to those countries that ratified the Kigali Amendment early (4 countries as of July 2017).
	· Assist countries to understand the implications of developing national strategies for HFC phase down.

· Develop and assist countries to develop enabling activity projects as per Executive Committee Decision 79/46.


	

	Overarching objective 4: Leveraging the Clearinghouse mandate

	SPO 1

Coordinate ten Regional Networks & facilitate country-to-country cooperation
	· Participation of 147 developing countries in Network and thematic meetings.

· Network agendas including issues related to enabling activities needed in Article 5 countries to address both HCFCs and HFCs. 

· Participation of experts to address priority issues, e.g. customs codes, data reporting, good servicing practices for flammable refrigerants, and policy development on energy efficiency. 

· Country-to-Country cooperation (e.g. site visits, study tours, technology transfer, border dialogues) with 120 developing countries.
	· Organise focused network and thematic meetings in all the regions.

· Strengthen Country-to-Country cooperation activities (e.g. site visits, study tours, technology transfer, border dialogues).


	Assumptions

· Operational National Ozone Unit (NOU) with dedicated and skilled staff at appropriate level
· Cooperation and active participation of other stakeholders

· High level political commitment

· Stable political and economic conditions in countries

Risks

· Limited engagement from external project Partners

· Frequent turn-over of Ozone Officers and changes in administration

· Limited capacities of NOUs

· The availability and quality of technical input and/or regional and/or national input and participation into the various activities not forthcoming

· Limited engagement from external project Partners

· Unreliability of information technology in some developing countries; access to email and prompt communication very limited in some countries



	SPO 2

Coordinate, develop & outreach capacity building and information services
	NOUs 

· Updated and timely information: fact sheets, policy briefs and publications on prioritised topics; countries encouraged to translate and adapt existing materials.

· Synthesis Reports of data collected through national non-ODS surveys.  

· Special support to countries which ratified the Kigali Amendment for implementation of enabling activities.  

· NOOs made aware on policy frameworks and options to promote low-GWP non-ODS and non-HFC alternatives; substitutes and alternative refrigerants. 

· “Ozone2Climate Technology Exhibitions and Industry Roundtables” organized in different regions back-to-back with large industry events (e.g. annual exhibitions of national RAC associations, trade fairs, and major conferences).  

Technicians/servicing sector

· Global targeted technology capacity building and ICE materials developed and outreached to support sound management of all refrigerants. 

· Servicing sector training programmes developed and outreached.

· Updated technical information on flammable refrigerants, safety and handling, good practices, maintenance and leak detection, reducing emissions and enhancing energy efficiency in refrigeration servicing sector outreached.  

· The existing UN Environment-ASHRAE Refrigerants Literacy online course outreached and translated. 

· Updated information on refrigerant testing that includes HFCs and blends.  

· Guidebook on recovery and recycling of HCFCs and HFCs during servicing and maintenance. 

· Handbook of codes of good and best practices for refrigeration servicing sector.

· Quick Guide on flammable refrigerants for servicing technicians  translated and outreached

Trade and enforcement 

· Targeted capacity building tools and materials for the enforcement community developed.

· Training modules for customs officers to include HFCs and blends developed and translated.

· Information and guidance on HS codes for HFCs outreached.

· The Informal Prior-Informed Consent Mechanism platform updated.

Information 

· Targeted awareness activities to assist countries to meet their 2020 HCFC control measures and facilitate the phase down of HFCs (via IS, HPMP and enabling activities projects).

· Relevant ozone/Montreal Protocol issues outreached at key international, regional and national fora, using effectively web, social media and e-conferencing; exhibitions, technology fairs and specific events in Montreal Protocol meetings.

· Key information adapted into smartphone applications and audio-visual materials.

· OzonAction web services enhanced and improved.
	NOUs 

· CAP will update information: fact sheets, policy briefs and publications on prioritised topics; countries will be encouraged to translate and adapt existing materials.

· Mining of data collected through national non-ODS surveys and assist select countries to map alternatives and draft road roadmaps for improved decision making.

· Special support to countries which ratified the Kigali Amendment for implementation of enabling activities (review of national strategies and policies, assessment of safe market introduction of low- GWP, zero-GWP alternatives, multi stakeholder’s national workshops, parliamentarians fora, etc.).

· Organize “Ozone2Climate Technology Exhibitions and Industry Roundtables” in different regions back-to-back with large industry events (e.g. annual exhibitions of national RAC associations, trade fairs, major conferences) to encourage the rapid take up of such technologies by the private sector.

Technicians/servicing sector

· Develop and outreach global targeted technology capacity building and ICE materials to support sound management of all refrigerants. 

· Develop and outreach Servicing sector training programmes.

· Update and outreach technical information on flammable refrigerants, safety and handling, good practices, maintenance and leak detection, reducing emissions and enhancing energy efficiency in refrigeration servicing sector; regional thematic workshops for technicians and NOOs.

· Outreach and translate the UN Environment-ASHRAE Refrigerants Literacy online course. 

· Update information on refrigerant testing that includes HFCs and blends.  

· Develop guidebook on recovery and recycling of HCFCs and HFCs during servicing and maintenance. 

· Develop a handbook of codes of good and best practices for refrigeration servicing sector.

· Translate and outreach Quick Guide on flammable refrigerants for servicing technicians. 

Trade and enforcement 

· Develop targeted capacity building tools and materials for the enforcement community  

· Revise, develop and translate training modules for customs officers to include HFCs and blends.

· Provide information and guidance on HS codes for HFCs.

· Update the Informal Prior-Informed Consent Mechanism platform.

Information 

· Conduct awareness activities to assist countries to meet their 2020 HCFC control measures and facilitate the phase down of HFCs (via IS, HPMP and enabling activities projects).

· Outreach relevant ozone/Montreal Protocol issues at key international, regional and national fora,  

· Adapt key information into smartphone applications and audio-visual materials.

· Enhance and improve OzonAction web services.
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